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myVTax Guide: How to Cancel a Submission or Transaction
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This guide provides step-by-step instructions on canceling a submission or transaction, also known as a myVTax 
request, in myVTax. You may cancel a myVTax request by logging into your myVTax account or without logging 
in. This guide provides instructions for both options. 
 
myVTax requests may be canceled before the Vermont Department of Taxes processes the request at 4:00 p.m. 
EST on business days. Please note that a request cannot be canceled or modified once processed. 

How To Cancel a Submission by Logging into Your myVTax Account

1 Log into Your myVTax Account
Go to myVTax (https://myvtax.vermont.gov) and log into your myVTax account.

2 Select the Account Type
Under the I Want To Tab on your account home screen, select Search Submissions in the 
Submissions box.
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3 Locate the Pending Submission
Under the Pending tab, select the submission. 

If no submissions are displayed, they may have already been processed.

Review and Delete the Submission
Review that the submission listed is the item you want to cancel. In the upper right of the 
transaction information screen, select Delete.
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5 Confirm the Cancellation
A popup window will appear asking if you are sure you want to withdraw the request. 
Select Yes. 

A second popup window will 
appear, stating that the request 
is canceled. Select OK, close 
the window, and select Next to 
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How To Cancel a Submission Without logging into a myVTax Account

continue.

You may then create a new submission, close your browser window, or log out of your 
myVTax account.

Locate Your Saved myVTax Request
Go to myVTax (https://myvtax.vermont.gov/) and select Access a Saved myVTax Request in 
the Submissions & Correspondence section.

2 Search for an Existing Submission
Enter your email and the Verification Code shown 
on the confirmation screen of the original myVTax 
request you submitted. email@example.com

https://myvtax.vermont.gov/
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Review and Delete the Submission
The submission will appear on the status page based on the Verification Code you enter. 
To cancel it, select Delete in the upper right corner of the screen.
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4 Confirm the Cancellation
A popup window will appear asking if you are sure you want to withdraw the request. 
Select Yes.

A second popup window will appear, stating 
that the request is canceled. Select OK, close the 
window, and select Next to continue.

You may then create a new submission from the 
myVTax home page, or if you are finished, close 
your browser window.


